Quality improvement in health care: opportunities and responsibilities for pharmacists.
Quality in health care has never been more important than today. As health care providers, pharmacists have an obligation to serve as leaders and visionaries and actively demonstrate and document the advances that patient-centered pharmacy services can provide. Many agencies and organizations have developed initiatives to advance patient care through quality improvement measures and patient safety programs. Pharmacists, both individually and collectively, must actively engage in quality improvement and patient safety programs that elevate care and support the evidence base for clinical pharmacy services.